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Scan for Video Tutorials
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O Download Tutorial

V7 SJCAM X App Videos

User Official
Manual Social Media
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. Product Overview

C400 Pro Pocket

Display
Screen

T Memory
Card Slot

————— Camera
Indicator
Light

---- Speaker

Reset Hole

@ Camera Indicator Light Status

Camera Indicator

Light Status Description
@ — Solid blue Powered on
@ ~~~~~~ Flashing blue Recording
@ Flashing green w;gr‘vwg?i?lsgﬁnect\on
@ — Solid green Wi-Fi connected successfully
@ — Solid red Charging
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C400 Pro

7
o
Screen

o
LR
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@

1 Type-C
Port

1/4" Thread
Mount

Handle Indicator Light Status

Handle Indicator

Light Status Description
@ — Solid red Charging
@ — Solid green Powered on
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. Detach the Handheld Controller

Press and hold the buckles on both sides while pulling the
camera body upward (see Steps 1and 2).

Lock Buckle

® Insert the microSD Card

)

Insert the microSD card into the slot with
the metal contacts facing inward and push
it all the way in.

Note: microSD card is sold separately.
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. Mount Camera to Handheld Controller

Press and hold the buckles on both sides while inserting the
camera body into the handheld controller (see Steps 4 and 5).

Lock Buckle

Note: The handheld controller also functions as a charging handle.
Inserting the camera into it provides extended battery support.
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Power On / Off

Powering On via the Handheld Controller
Method 1: Rotate the screen to power on.
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Method 2: Press and hold the power button on the handheld

0
\

controller for @ 3 seconds to power on/off.

Powering On via the C400 Pro Pocket

Press the power button for 1 second to power on.
Press and hold the power button for 3 seconds to power off.
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Start and Stop Recording

Handheld Controller Buttons

7

When powered on, click to start
recording / taking a photo.
Click again to stop recording.

Q
f If the touchscreen becomes unresponsive, press and hold both buttons

simultaneously for 1 second to reset the camera, then power it back on.

C400 Pro Pocket
The C400 Pro Pocket can be used separately.

When powered on, click to start
recording / taking a photo.
Click again to stop recording.
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& | Language Switching

Tap "Settings" button— "Language” —
Select the desired display language.

Oh19m53s <

System Settings. X Language Selection

English

Language Settings ~ English >

German

>
Japanese

Adjusting Resolution

Tap "Parameter Settings" button —
"Resolution” — Adjust the resolution.

Oh19mS3s

rameter Settings

Resolution

Resolution 4K/30 >

ideo Encoding

Switching Shooting Modes

Tap "Mode Switch" button— Switch the shooting modes.

Oh19m53s
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. Connecting to the SICAM X App

Download and install the SICAM X App.

Scan the QR code below to download, or search for "SJCAM X" in your
phone's app store (Google Play / App Store) to install.

Bluetooth Quick Connect (Recommended)

1. Make sure the camera is powered on.

2. Open your phone, go to the Settings app, find the Bluetooth
option, and turn on Bluetooth. [ @)

3. Open the SICAM X App and grant the necessary permissions.

Follow the steps below and wait for the automatic connection.

a2 - -

Connect your camera

5 Connect_— R Connett

Device found x

S
Connect Camera

g‘\

N

*Relevant permissions are only used for connecting the App to the
camera and will not be used for any other purposes

Scan the QR code to learn more connection methods:
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Switching Screens

When powered on, tap to wake the sleeping screen, and then swipe
up to switch between the front and rear screens.

. Charging and Data Transfer

Charging: Charge the camera using the Type-C port on the
camera or the handheld controller.

Data transmission: After connecting the camera to a computer via a
USB cable, select “USB Storage” on the camera to download files to
your computer.

—
ol ~a—@n
N ) [4d
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. Live preview via Handheld Controller

The ha dh Id controller can remotely control the camera
provide Itmp fhtth amera is pt g
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Enable Voice Control function
Shizmess

S
Voice Control English N

The camera can be controlled using the following voice commands.

(Only six 6 languages available).

£3°¢ English Pycckuit BA:E | Tiéng Viet | wwuln
amem | e | caenadoro | SERE | chuphinn sl
RERG | ey | €777 | quayvideo | iinile
EARG VS‘“;;’ . S
TRRE T“»’Af,“;" BniounTs Wifi ;”F,‘:g ma wifi el wifi
sims | 0T Buknowms Wi | 4itig | dengvifi e wif

*Only one language is supported at a time.

Wireless Microphone Connection

Enable the wireless microphone function on the camera:
Go to Settings — Wireless Microphone

0h19m53s < Settings X Wireless Microphone

Automatic Power Off 3 Min >

Wireless Microphone

Power on and pair the
wireless microphone:

1 Press and hold the power ( J

button for 3 seconds to

turn on °
2 Press and hold the pairing %

button for 3 seconds to
start pairing
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(*Selfie stick sold separately)
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Q1: App cannot connect to the camera?

a. Make sure your phone is connected to the camera Wi-Fi.

b. We recommend turning off mobile data during connection to avoid network
conflicts.

c. Some phones that do not support 5G Wi-Fi may fail to connect. Use a phone
that supports 5G Wi-Fi, or switch the camera Wi-Fi band to 2.4G and try again.

Q2: Cannot access the internet after connecting to the
camera Wi-Fi?

a. Camera Wi-Fi is used to connect the phone and camera. It does not provide
internet access.

b. To use the internet while connected to the camera, turn on mobile data.
Your phone will access the internet through the cellular network while keeping
the Wi-Fi connection with the camera.

Q3: How do | update the firmware?

We recommend updating the firmware through the SICAM X App:

Follow the steps below:

a. After connecting to the SICAM X App, go to Settings > Firmware Update.
b. If a new version is detected, tap ‘Download Latest Firmware.”

Note: If no new version is detected, your current firmware is already up to date. No
update is required.

c. After the download is complete, tap “Update Firmware.”

d. The camera will update automatically and restart. During the update, do not
operate the camera, turn it off, or disconnect it.

For technical support and assistance,
please contact our official support team:

support@sjcam.com
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EMPOWER YOUR DREAMS

Made by Shenzhen ZhenCheng Technology Co.,Ltd.
3/F Building C, NO.2 Road 1, Shangxue IndustrialArea
Bantian, Longgang District, Shenzhen, China
Technical Support Email:support@sjcam.com
Official website : sjcam.com

Made in China



